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Abstract

This research is a research and development which focused on the objectives 1) to study
problems in using Google Workspace for Education of teachers at Ao Luk Prachasan School under Trang
- Krabi Secondary Educational Service Area Office, 2) to develop a manual for using the Google
Workspace for Education for teachers of Ao Luk Prachasan School under Trang - Krabi Secondary
Educational Service Area Office, and 3) to evaluate the use of the Google Workspace for Education
manual of teachers of Ao Luk Prachasan School under Trang - Krabi Secondary Educational Service Area
Office. The research consisted of 3 steps: Step 1. Studying problems in using the Google work platform
for teachers' education at Ao Luk Prachasan School under the Trang-Krabi Secondary Educational
Service Area Office. The sample groups were Ao Luk Prachasan School teacher representatives under
the Trang-Krabi Secondary Educational Service Area Office from 8 learning subject groups. Each subject
group consisted of 3 teachers, a total of 24 teachers, using.a purposive sampling method. The tool
used was a questionnaire for analyzing the data by using mean and standard deviation; Step 2.
Developing a manual. The manual conformity index was performed by 5 experts; and Step 3. Evaluating
the use of the manual from the sample groups of Ao Luk Prachasan-School teacher representatives
under the Trang-Krabi Secondary Educational Service Area Office from 8 learning subject groups. Each
subject group consisted of 3 teachers, a total of 24 teachers, using a purposive sampling method. The
tools employed were a quiz on how to use the platform before and after using the manual, platform
skills assessment form, and manual satisfaction assessment form.

The results of the research were as follows: 1) The results of a study on problems in using the
Google Workspace For Education platform of Ao Luk Prachasan School teachers under Trang - Krabi
Secondary Educational Service Area Officelt were found that the overall problems were at a high level.
2) The results of the development of the manual for using the Google Work Platform for Education
showed the content reliability of the manual consistency index between 0.80 - 1.00 in all aspects. 3)
The results of the evaluation of the use of the Google Work Platform Guide for Education of Ao Luk
Prachasan School teachers were test scores of measuring knowledge before using the manual - after
using the manual revealed that before using the manual, the mean score was 15.54 and the standard
deviation was 2.98. However, the mean after using the:manual. was 23.96 and the standard deviation
was 2.91. The results of the analysis of the differences in knowledge assessment scores before using
the manual - after using the manual revealed that after using the manual, users' knowledge acquisition
and comprehension on using the platform was significantly higher at .05. The skills assessment results
indicated that the user skills on using the Google work platform for the education of the Ao Luk
Prachasan School of teacher representatives under the Trang-Krabi Secondary Educational Service Area
Office, the overall skill level was at the level that they could performed particular tasks correctly in all
skills. The satisfaction assessment results revealed that the teachers' satisfaction in using the user
manual by using the Google Work Platform for Education of Ao Luk Prachasan School teachers under

the Trang-Krabi Secondary Educational Service Area Office were overall at the highest level.

Keywords : Using the Platform for Educational Tasks , Online Teaching, Teacher’s Manual
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