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ABSTRACT

Thesis Title The Relationship Between Human Resource Management
and Employees' Performance Efficiency of Distribution
Center in Surat Thani

Student’s Name Miss Wiphanee Thongkham

Degree Sought Master of Business Administration

Major Business Administration

Academic Year 2016

Thesis Advisors 1. Dr. Wanwichanee Thongintharach Chairperson
2. Assist. Prof. Dr. Tanayu Puwitthayathorn Committee

The objectives of this research were to study the human resource management
level, performance efficiency of employees level, compare Performance Efficiency of
Employees classified by personal factors, and to study the relationship between
human resource management and Employees' Performance Efficiency of Distribution
Center in Surat Thani. The population included 495 employees in Distribution Center
in Surat Thani. Krajcie and Morgan sampling table was used to determine the sample
size. The sampling was drawn from 240 employees in Distribution Center in Surat
Thani. Research instrument were questionnaires. The human resource management
reliability at 0.94. The performance efficiency reliability at 0.96. Data analysis
used the statistical included average, standard deviation, and Pearson Correlation
Coefficient.

The findings were the overall and in each aspects of human resource management
are at high level. The overall and in each aspects of performance efficiency of
employees are at high level. Compare Performance Efficiency of Employees classified
by personal factors. Overall was different statistically significant at 0.05.The relationship
between human resource management with performance efficiency for overall was
positively correlated in high level statistically significant at .01. When inspecting at
individual aspects. Performance appraisal positively correlated in high level, Human
Resource Planning, Human Resource Recruitment and Selection, Compensation and
Safety and health positively correlated in moderate level, Training and development

positively correlated in low level.
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2. | MSASIMLAENISARLABN Al AV [Iv v ]| VilE v V| *
3. | MSHNDUTULATARILN T === AR VRN v V| *
4. | ANSNYAGDULNU V|V v *
5. | MmsUsziliunansuuneu i e VoV VoV Vo ¥
6. | viguaznadla v
7. | msliseianiwensuywd | v
8. | msUnUaaars1sesnes v v
9. | mudaaniuuazaunm Y *
10 | WUNULAZ LS I UAUNUS v oV
11, | NMFEUBITN v
12. | nasauwnu V| v v v Vo v
13. | MINWNUNTHYNTUY WY v
14. | nsvtenuenu v
15. | N153ANITULAAS v
16. | NMSLADUNLIALY v
17. | Msdansnineinsuywd v
JERH
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M19197 2.2 wadaaszinulsnltlunisfnerdiulszansaimnisuinemu

LURAVDILUNIVINTISNLNE VD

a'\ —~
— Lo
o —
S1§
© | Z
() c | 9
= L0 = ) O
173 a a a wa g L((\} % 6 E
U9 Usgansamwnisugueasu | ~ Rl T |G
| MSYT o L 6 e
— ue
LV 8|8 8|E 2|2 2|25
< Q S Wie == (?a () C\\l/ © “
B N | @3B | B .S o N 3 ) ©
= — | @ 3 @ |°@ a . ?’U = c
2 | 2| < | S| EmE™ © i/j %)
Tl B .| CEESEN el S | <
= | B & @ o M - N
Id 2| = 78] ~ @ o -~ | = -+
S ERS) A = LY .| ®©
e —2 e a (™ ad . © < © A
= & g C e || 8| 5|5 |@
Gl »|P | Gl |2 | 2|22 © |
= Tk |50 sRIRSMleis | = @) &) S| € |
27| @ |G | b (€ | € | @D |0 | X | N |2
1. | YSunaunw/dsununisuan o/ B TR *
2. | AMATNYBINIU ‘BRI B AERA. *
3. | enudineadivaluniin v v *
4. | mMevhausuiugeu v v *
5. | dnwagnsdugin v v
6. | msujURnusungseleuves v v
USEN UWazlN5IUAINTI
7. | natlunsvhew/anusiags v v *
Tunasvineu
8. | Aleaney V|V
9. | YFuauninan v
10. | munssranalunsiianu v v
11. | Ysgansamnisuinnulagsiy VIV V|V




UNN 3
A5aniun1sIY

M9y Fesenuduiussenitensdanminensunudiulssansammsui Ry
vomdnnuluguinszatedudn Ymingaugiond ffuldsuiunsfinueaduneu dil
1. Usgansuazngudied
2. inseslefldlunside
3. MIANLATATIIAUAMA AT DD
4. maiusiusindeya
8

. MTIATIETYA
UsEuINIUaznNguA2a8n

Usgayns (Population)

[

Uszrnsfildlunsfne Ao wiinsuvesgudnszaiedud finingsnugisii
Usenauluie @9 oead 911A (Un1vw) Audnszatedusn RDC d31u)3511, wald lada
AugnsEedudinig Jmingsug ol way viEnlveiuniiess Tadarn d1in w3e TBL
F1u9u 595 A (31NN13d1579 Al Fudl 05 unsIAN 2559)

NguA29E19 (Sample)

mstmusmuangudegedilflunisinwldainnisdnalagldnge dusaguues
\AsTaresuY (Krejcie and Morgan, 1970) tneruunvuadiegsfidiannudesdiuii
95% wazdmanunainndeuiivensuldliiiu 5 % wieseiuiuddy 0.05

1nmsilamsnsdiiaguvesastuazuesuny Ifvuanguiedie 233 feea
iieanruaananden fAdelivunangusiegne 240 Mg uarlddunmunnvesinegis

lunsagmhgnundaia mudndiuresszvnsianaudiod19nunisedn 3.1
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M1314 3.1 UUYTLYINTIIUNMUUBNUNTNALANEUADES

289U Usgns | ngudaegng

1. i ovad A WYL AudnIzAeduAn RDC
q

314035574 218 88

2. wialt) lada gudnseneduiniinig Ymingsiugssiil 197 79
3. UsEnlneiuniieis ladadn 911n w3a TBL 180 73
324 595 240

31 : 3INNIEI59 A JUN 5 UNTIAY 2559
wrsasdianldlunsiae

wdesefildlunaifiusvudeyanssiifuiuuaeuniy (Questionnaire) Tneuus

ooy 4 meudsll

moudl 1 Jadsdruyana veaminnuluguinszaiedud fimingsiug i
Hudeyarinly ierfudnuaziamsivemdnam liun e 87g sefunsAnw Yszaunisal
Iy warselinabiou anvazsuuasuauluwuunsIvEeusIans (Check ist)

poudl 2 WulvuaeuauAgIfunsdanisnsnensuywdvesmtinanulugud
n3z90aUA T9ningsug$ond wundu 6 d1u Usznausie A1un1TIMNUERIIMET
ATUNNTATINILALARLTDNYAAINT AUNITHNDUTURAEARILINTNUY ATUNITIUAINDURNY
AUMTUTEEUNANISU TR LagmuAuUaenfuwasdun N

Tnsuuvasuaumeuil 2 1uuuuasunuInTIdmYsERIAeN (Rating scale)
Junisinanufnmiu 5 dudan auisuesdiAsy (Likert Scale) mnuninaeinislinzuuu

LY

N

he

= & v 9 A
VPN muWJEﬁx@UZﬂﬂ‘ﬂﬁm
mJ’]EJﬁQ Lﬁuéf’wizﬁmﬂﬂ

WEDe  WuMesEauUIUnNana

o
ee
c
o}
ee
=
o
N W A U,

JYAUATHUU MNeds  umgsEeuLey

sgiuAzuuy 1 wnefs  Wiusessiuteadian
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mmfuﬁ']LﬂmsﬁmiﬂizLﬁumaLLuuaaumuLf“isnﬁuszé’fummﬁﬁggﬁummsﬁmﬁm
Rerfunmsianaminensuywdveminavlugudnszaedui dminaugisil ieda
seiuAnadelimunnsivesy gy fiazenn (2553) addl
4.21 - 5.00 vanefa freuiiszfuanuAndiiuieaiunisians
ynensuywinniian
3.41 - 4.20 mnede freuiissiuanuAniiuieaiunisdams
VSNYINTUYWENN
2.61 - 3.40 vaneda frevszdueuAniiuieaiunsdanig
NINEINTUYWEIUTUNANS
1.81 - 2.60 mngds FrovliszAuanudaiiuitunsinnis
NIneNTUYwioy
1.00 - 1.80 vanefe frouiiseiurufAndiufetunsians

NINeINTUY LI URENEn

d' I~ d' [ a a a wua Ly} 6
noun 3 LuLuuasuauAgInulsEanSamn1sUURMuvesndnay Tugud
N5rA18dUA1 JmTAaTINY oI 5 AU UTENausie AUUSHINGIU ATUANATINNIY FULIAT
Tun9v9 AUNISTINUINAUEDY wagAuAusingItuulumig
TAgLUUABUAINABUN 3 LTULUUABUDNINLINSIAIUUTLUIUAN (Rating scale)
[ [ a < v A ad a as . o 3 1
WJunsinanudnwiu 5 sden audsuesduasy (Likert Scale) AyusLN9inSliALLUL

v

N

=De

LY

JEAUAZAUY WNete  WiumeIzauNINyige

[y

SEAUATHLUY MU AUAETZAULIN

LY

N0 Lﬁ‘u@hﬁﬁ%@UﬂWUf‘la’N

N W A~ O

VUEDY - LUAESEI ULy

sgiumzuuL 1 wnell  iwiessautesiidgn

AT NN UNNTUSZRUNA L UUEDUANASITUTEAUANNEIA Y UOINTITHANTUN

NefiunsIanisninensuysdveminanulugudnszatedua Jamingsiugisil wedn

£%
v a

seauALadelanNINTveIYYY FSara1n (2553) Ladall
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4.21 - 5.00 vanefa freuiissiumnuAniueIiuUsans N
TumsuftRemuanniign

3.41 - 4.20 mneds greviiszdumuAniiuieiiulszansam
TunsufuiRnuun

2.61 - 3.40 yanefa freudszdumuAniuieiulsansam
lunsufifnuliunan

1.81 - 2.60 Mg FroviisziunnuAaiudefuszansam
Tunsufdfnuies

1.00 - 1.80 v fnoviisziuauAniiuiidfulszansam

lumsuiRautesiign

meudl 4 mnuAnTiLLardatausLuyldA1a1uUa‘8@a (Open ended question)
[ o A a VY i 1 & A = I I Y o P 1 '3
Juianunidalenalignevannsaneulasgaiun dsninininasldmeuiiuyueusuysal

psaiuanImAuiugse
N13E319LAZATIVEBUAMUNTNLATDID

msasrantesdoflilunemunadeya fidulddniunsdd

1. AnwuenansniAde wasnAaguian 9 ARedesiumsdamminensyud
uazUszansnmlumsufiRnuresyrains Weranduuumsunisairsuuuasuan

2. a$1suuudoumuUnTULLAARTRMualas stz Bafinaouagu
deimguszase

3. UUUABUNAIALDD1915ENUS N LilansaaaeuAINgNiBsvasdeya

4. Favisrauvuasuaulauedilieaviy 1wy 3 vy iefiansunasIvaey
ArAsaUAGULarANNgNFRsTsdavLard LB lUUTUU A lum sz
VoI

5. tuUUaBUANETHINASATI9INET B9l %e191587UT AN Hewe
AwuzilunMssulsunlvrestoya

6. thuuvasunuiudlunugifovguazenansdivinviausuuzlunaassly
%"’ﬂﬂﬁmjmﬁaa&m (Try Out) $1wau 30 AU HiemAnudesureuniasle (Reliability)
TneldAdulsyansvoearh (Alpha Coefficient) muAsuATOUUIA (Cronbach, 1990)

a

= v A o [N, = ! Y] ¢ & A
ij\‘]ﬂ']ﬂ']ﬂ']']ﬂL%@NUIWLVHﬂUViT@N"Iﬂﬂ?W 0.7 nayn IMUYYUY VN (2555) a@LluvUddUNU
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fszauanuveduiliyefald 3931Nn1591AIAINLTRNUVRILUUADUAINAIUAITIANS
N3N NTUYWIWIINU 0.94 wagaulszansamMsUHURnu dernueduwiniu 0.96

7. duUUasUAINTHINNITIAIAINLTRIUYRLAT allaua ) U lUTHe915E
SN INANTNTIEOUAIYNGBY

8. dhuuugeunuiilausugauillndaianunesnsauasaInuoiuaLN
A o = v ¢ YY) 3 = Y o 3
imnua ielvliaiuanysaluazaseunquiuingussashuindy wailuldlunisiiy

wnuteyaanusernsidmmenlanvualy

nsusIusINteya

va o

fAdoazdiiunsivsusadoya Tnefmuadunoudsil

1. ANUMIIMILUUABUANMNIIUIUNAUAIRE NS BN UATINEBUANY NFBY
ATUNIU WAZANANYSIYRLUUABUATY

2. Buvenilvdorwmsnntndininerds aminendesvinggiunfond Tnsuuy
lunfeufunuudeunmdiddludsngusnegna Aagsnisdne Lilevemmoyaszviteya
lunismaukuuaUaY

3. Wwvvaeuay Wiudeyaanngusteganudnuiudnduresuwsiasmiienu
pufitaualy Setamuadiuau 240 au Teedidadudifununudeyaies lnsdisiuuas
nanfivhmafudeyatuedfuammdenvesfiteuasnguiosig

1
Y Y 9

=3 v

4. duflunsinuTiusinteya lnenisdwuuasuniulvngudiegnameniies
wiaunsldvuasdndeuvhanudlaunyanaidudunulunishefiusiusiusuuasuny
d9AuIdy warATINERUANNYNRDIYRTaLATIlATUABUNG U

5. ihdayannuuuasunuilasuluimseiteyasely

nsAaTEidaya

¥Ya v o

Tumsiiesizsiteya fidethdeyaildunaauuuasuauaniesizimneneufinmes
Tnglilusunsuduiagumeadin SPSS for Widows lnsadinfildlunisiieseidoa fail

1. Zinngiladediuyaraveanidnaulugudnszatedua Smingiugssii
Usenausig 59U e A 818 sEAUNSAnY) Useaunsalinau wag seglasdeisiou tngld
FBuanuasen il (Frequency) uagAr¥asas (Percentage) WUUABUNNANELTULUUATITEOU

578115 (Check List)
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2. AATBURYATEAUNITINNINTNENTUYBEvDINTnUTuAudnsz e Fua

Y 9

¥

Jardngaugsonfiluisazanu aun A1UN1INMNEEATINIAY ATUNITETINILAENISARLEEN
UAATINT AIUNITHNBUTURASHAIUINTNIY AIUNTITTNEAINDULNY A1UNTTUTZITUNE
nMsUFTRNY uazduanuUasndeuazaunim lngisvianiade (Mean) uagdruidoaiuy
11913574 (Standard Deviation)

3. AnnendeyasyiulseansamnisuiRauvemdnauluaudnsyaneduan
Janinasiugsstlunsazau AudTiIaeIu ATUANAINYEIIY ATEIalun1SYIaY
umsvhnusmiugdu uazsuusiteafunuluntii Aeneilasismanades (Mean)
LLazd’mLﬁmwummgm (Standard Deviation)

4. eswilseuigulseaniamnsujiiauveminnulugudnszatedum

Jandinasiegsont Juunauladudiuynna nuada ttest Wag F-test (One-Way ANOVA)
Tuns@finumnuuanasegafitd1fun19ada 0.05 S9nN1SNAdEUAINLANAI DY
Aazuuuadefusoglagis LSD
5. AATNANNEINUS ST M IIAN VS nensuY i uUsEAvS A NS U URau
vomiinamulugudnszatedud smingaugion Tasliisdussansanduiusuuuiiio fau
(Pearson Product Moment Correlation Coefficient)
Tnefnasilunmsussidiussduanuduiusvesinusiinmaaouauuisiy
99 Y330 vl (2543) ol
Faus 0.81 July fvusleglunael dauduiusaenn
A10.61-080 mmualvieglunaet danuduiiusg
A10.41 - 0.60  Mvualvieglunget fauduiusiiunas
A1 021 -0.40  Awuslsiegluinasi danudusiusim

A1 0.21 muualieglunuel  daduduiusaiunn

6. Aaszivalausiuzvasninnulugudnsznedu Janingsiugisnil lnely

aa d‘ 1Y
I5LANLIIAINE (Frequency) hazA15aeay (Percentage)



unN 4
a v
NaN15ILATIENYRYA

MsesgiteyaannsAnuEes AndNus ST AN nsuyudiy
UsganinmmsujiRauveamtinaulugudnszanedua 3Jaminasnugssnl :nngusiiees
117w 240 Au wdadu 6 meu il

poudl 1 Anszidaduamyeravesminnulugudnssanedui Smingsiugisd
Tnel4i8uanuaanud (Frequency) uagen¥osa (Percentage)

poufl 2 Ainseiteyasziunisdnnsninennsuysdvesninaulugudngzane
dum Faminasunsndlundaziu uaglunnduingilagismaiade (Mean) uay
dnudeauunasg (Standard Deviation)

poul 3 AinsgiteyaseiuuszansamnsuiRanuvemiinaulugudnszae
dud daingsugssndlundaziu waglunasuiieseilagitmaiads (Mean) uaz
dnudeauuinasg (Standard Deviation)

moudl 4 AneidIouiisuUssavsnnmsuiRnuveminaulugudnszane
duA damingsnuegse wunaudadediuyana lnuadd ttest wag F-test (One-Way
ANOVA)

poufl 5 JinTgiaNduRuSsEninansdanianinensuywd fuUsEansam
msuftRnuvemtneilugudnsyatedud Sminasun ioi IneliisduyseavSanduiug
WUULIESEY (Pearson Product Moment Correlation Coefficient)

noul 6 IinTzritelausuurveamnaluguinszatedui Ymingsugisnd
Tneld33uanuasninud (Frequency)

NNsLELaNANTTIATIEdYa

(%
U Ya o

dielaanadoaiuingUszasduasnsidoedsd fideldhiauenanisinneiteya
PRy Kl

eufl 1 msAaseideyaledvdruyanavesdadvdiuyanavaminelugud
N3¥R8FUAT TingI18q 35l

nyiagiteyaladudiuladvdiuunnavesntdnaulugudnszatedud dumin
491943511 Usenauniy e 93997y seAun1sAnel Uszaunisalvinanu sieladeiheu
TNl (Frequency) wariouay (Percentage) WARIHANMTIATIEN Fan5197] 4.1



M13199 4.1 IIULarIevazvesladudiuyanavalnauLUUaRUATY

72

Uaduduunna 319U (n = 240) Jouaz

1. LA

e 104 43.30

N 136 56.70
2. 918

20-30 1 104 43.30

31-401 83 34.60

41-50% 45 18.80

111131 50 U 8 3.30
3. SEAUNIANEI

snUSaes 51 21.30

USeyes 166 69.20

geanIUSayae3 23 9.60
4. Usgaunsainingnu

Uoenin 1Y 42 17.50

1-53 93 38.80

6-10 1 74 30.80

11031 10 U 31 12.90
5. glanoinau

N3 10,000 U 31 12.90

10,001 - 15,000 U™ 135 56.30

15,001 - 20,000 UM 55 22.90

20,001 - 25,000 U 13 5.40

1111797 25,000 v 6 2.50

1NM19199 4.1 wansAnwteyaladediuyana wudn deeuwuuasuaudulvg

Wuwendge 818521319 20 - 30 U szaunisd@nwiedlussdul3aygin3 Ussaunisel

M5¥191u 1 - 5 U warselamaiau 10,001 - 15,000 U



73

(Y (% o/ <

AU 2 AATINTIYATLAUNITIANTIINTNEINTUYBEVRINTNUHU TR
luaudnszanefudn Janingsnegssi
AeARaY (Mean) kagdiuilsLunuInsg1U (Standard Deviation) wanng

N15LATIEN AIR15197 4.2 - 4.8

M1319% 4.2 ANRAY LazduUEAUNNINTTIUVRINITIANITNSNEINTUY BT VRINTNILY

lugudnszangfudn Jamingsnugisnil lnenmsau x

" - . — FZAUAINY
N15AANITNINYINTUYWE X S.D. L
AALTiU

1. AUNTINURUERIIAA 4.01 0.58 17N
2. AMUNTATINILALNITAALTBNYAAINS 3.99 | 0.63 uN
3. ATUNISHNDUTULAZ N THAIUININI Y 4.08 0.72 1N
4. UNITINYAINDULNY 3.87 0.64 17N
5. aunsUsEiliuRan1sU TR 4.01 0.55 1
6. AMUANUUABAABLAZAUN TN 4.09 0.56 ah)
37U 4.01 0.48 N

6 LY v [y &

91NA15197 4.2 NanTIATIERTEAUNMIIAMININeInTIYwveannaulugud
nszaeduf dminasugisnd wuit Tunmsweglussduann WeRiansansiesu wui
ogflusgduanniia 6 ¢u Tasdianadsarnunnlumides dun fMuaauaendouazauan
ATUNISHNBUINKAZNSNALNNUN U AIUMTIURUSHTINIRS AIUNTUsTEURNaNTUR TR

AUNITATIVUALNITAMEBNUARINT UAATUNITIILANBULNY
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M19197 4.3 AREY KazdUTBRULNIATTINVINITIAN TNTNEINTUYEY AIUNTINHY

ansnNasamilnudufuRnuluaudnszaiefudi Jsmingsnugssadl

. A = _ FTAUAIY
ATUNITIUNUDASTINES (] S.D. .
ARLTAU
1. Im5313uny Mvuadwisnguas ingusseasd
i 412 | 064 170
2. finstvunveulwanth i e sutounng
USHNU UYL E 4.06 0.67 17N
3. IN1TINUNUNITINTZUVIY 3.87 0.75 3110
4. fmsuouvsnesuna mnlrglatarutyw
RTINSO CYIRe (TS 4.00 0.69 17N
524 4.01 0.58 11N

1NAIINA 4.3 HAN1TIATIENTEAVNITIANITNTNYINTUUBE AIUNITINLNY

gns1fiawwaminnuguiuRnuluaudnszaredmingsugisnd wuin luamsiuegly

sEAvNIn WeNansansigde wudi agluseduuinynde laediAnadeisedauainuin

Tuydes lawn dn1531uny Amuaidwsneuazdnguszasaitaiau dnsivuaveuiun

v @

wimnlasuteuneysmnuegIngay  Iimsueunanggung i R ladsRudye

ANULHUNUNATMUA TSR LAzl HUATINTE UL

M13197 4.4 ALY LaTdIUITERUUNINTFIUVRINITIANITNSNEINTUYWE FI1UNI56SS

muazn1sndanyaainsvaminaulugudnszatedudn Janingsnugisnd

., _ A FTAUAIY

ATUNTATINILALNITANEINYAAINT ] S.D. .
ALY

1. InSMAUALNUATETIN ITALAU a.17 0.68 3170
2. AN1SAUUABNUNIT AR U ULANT N9 4.06 0.85 170
3. I3muyaaInsitganeiulIuIne 3.78 0.75 1N
4. dmsfntdenyeainsiivansauiumumueay 3.96 0.85 Wy
593 3.99 0.63 41N
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1INATN9 4.4 NANITIATIFNTEAUNITIANIITNTNYINTUY WY A1UN1TATINILAL
nsAmdenuAaInsyaIntinaulugudnssedua Jmdinasnugssnd wuii lunmsiuuag
Y ] 1 ) 7 1% A a o w o v
eauiiaufaiuvegluseduunn 4 4e lngdAnadesesdinuainuinlunides lawa
AN13MMUALKLNITATIMLITARY dnsimvuawkunsiiawuzdnndnaule 231uu

ypaNILileaneiuUsiaeu waslinsfnionyaainslimungauiumuiley

M19°99 4.5 ANRRY wazd U TBAUUINATTINVBINITIANITNTNEINTNYEY A1uN1SENaUTH

wazn1snaInTnuvawinulugudnszateiudi Janingsneg s

y B g . = FTAUAINN
AIUNNTRNBUTULAZNITHRIUIWINGY ] S.D. w
AnLIIY
1. Insduasunazivuausuliypainsidiineusy
oAy AnuanansaeeeHA 417 | 081 11N
2. fimsilneusuuagianyaansiussalysl
JleFeudiatusinyg wagiiivanssaus sy
Intuseansam 4.10 | o081 1N
3. MsEnaUsHLaERAIUIYASINSTIANLLN LAY
ganndoaiunsufuRa 4.04 0.85 ly
4. ¥anlesunsineusRAIEIN1SAIANS
Aldaniaunsiauldegeiussansam 400 | 080 1N
39U 4.08 0.72 an

LY 1Y 4

INANTIN 4.5 HaNITIATILYTEAUNITIANITNTNEINTULLE A1unIHNBUTULAY
nsianinuvemtnnuluaudnszaeFua Jmingsug el wudn lunmsiuwas
Yy o~ a [ Y & 1% A A o o w 1% v oo
eaudanuAamuegluseduiin N3 4 do Tnedanadesesamuanuiniundes laun
fnsdaatuwazimuaiauliyaainsidilneusaiieliuau3 ANEIN1T00E19NIAY
fin1snauskasiRuIyAaInINUTTYliiiossusiasuinye Lagiiuaussaugn1sviney
iU sedngaIn N1sRnaUskasHRILIYARINTIANMUWNIzaNaaARAa eI uNITUS TR

wagndnlasunmstneusuudaunsaiinnuinlauiauinsviauldeddivssansam
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M19197 4.6 ALREY WATAIULTEAUUNINTFIUVINITIANTTNTNEINTUYEE A1UN15IY

Amauuvawinaulugudnszatefud Janingsnegisni

y o . FTAUAINN

AIUNITINYAINDULNY 0] i L
ALY

1. Ruhaunbasuiigananualganeusyaniu 3.79 0.83 3170
2. AnmaunnunlnsumNNan1SUSURNY 3.90 0.74 UN
3. ANSNASUNTUAII AL RUR UMINZALNUNAY 3.8 0.73 170
4. dMIYANENIAPUNVILY 3.95 0.79 Gl
593 3.87 0.64 41N

MNANTNA 4.6 NANITAATILNTLAUMITANTNINGNTUYYE FAIUNITINLAIMBULNY

vosninailugudnsyatedui daminasnegssnd wuin Tunmsmwagsigsuiinufaiu

agluszAuan 9 4 U8 lnglAaduisesdduanuiniunides laun dn1sdtedraiaan

AIUNHVNIE AIRNBULNUNLATUAIINANISUJURMU Tn15HRITUNTUAII AT URDY

WILNTALAUNAY wazkumaunlasuiiganaiualganeUsediu

M19197 4.7 ANRAY LazdIUULAUUINATIIUYINMTIANM VTNHEINTUYBY A1uN1sUTEEURG

n1sufjuRnuvaminulugudnszatefudi Janingsnegisni

3 . — 4 y TAUANY
punsUsEiukan1sUfUANY W S.D. -
ARLY
1. dimsinuadngUszasduasssazantunis
Uszidlunansufianuldagredniau 4.14 | 0.64 1N
2. Imsivuanarzesinsgiulunsussiliune
MsUFURmInaufUdnvuz L 4.07 0.64 1
3. finsiananisuuRnununueivseNInsgIu
fifun 3.92 0.69 1N
4. Inswdamansussiulinguiagdinanis
Uszliululglunsugf s 3.90 0.71 1N
594 4.01 | 055 D)




1
91NAN5N9 4.7 HAN1TIATIENTEAUNITIANITNSNEINTUYBE AuNITUTETUNE
msuURnuveminnuluaudnszatedun Jmdnasiegisnll nudt lunmsiuuassienu
= a 3 I LY < v ISP N a o w 7 £ ! =
fiauAniuegluseauain e 4 Je lnedanadesesdnuanuintumdes loud  fin1s
AvuainguszatalazszeziatlunisuseliunanisuuRauliegetdaiau In1simun
WnainsaunsgIulun1sussiliunanisufUiRnuimangauiuaneaeu 10153008
N15UHURIUA LN UNYTBUINTFIUAIMUA kaziin1shasnanisUseulimsuiaziing

nsuUssdiulUlglumsudnau

M15197 4.8 ANLRAY Lard UL TEAUUNINTFIUVBINITIANITNTNYINTUYEE A1UAIY

Uaaadeuazgunnvasninaulugudnszaiedudn Jemingsiegssidl

. / h LAUAINY
AIUAUURDANILATHUAIN (] S.D. .
ARLIT
1. inmsdngunsailiosusoiiotlesiusunse
Tun1959197u WU nEnntisie seawin gadle
wuifuuas igay sy 4.16 | 0.68 1N
2. Inslvanuiiuyeanns lunuanuvaensiy
Tunisvineu 4.15 0.65 ly
3. fmsussiad mihiianuaenfouarenfiounde
mafingane e 4.05 0.76 Tl
4. ImsvananssudasuaunIneuleunaIng 1wy
AAINTIUNMTBONAIGINIEY RINTTUTUTIA N8N
aURve AanssuangUfmeluaug w8 saud
NM33ATIVFUANUARINTUSEINT 4.00. | 0.67 ly
594 4.09 | 0.56 Eh)

1NANTNN 4.8 HANITIATIENTLAUNITIANITNINEINTUYWE Fuaulaonsdy
wazgun nvesninaulugudnszanedum Jwmingsugisnd wui lunmsiuuagseau

~ a & I o o 1Y a a o o o v Yy oA Y]
NWQWNQWL‘VTUQQI‘Ui%ﬂUNWﬂ N 4 UD I@IEJ@J?"I']LaaBLiﬁNa']WUf\]']ﬂﬂJ']ﬂl‘U‘W']u@EJ IWLLﬂ UNT139M

[y

Unsaldesfuseiiolesiudunsnelunisyineu wu vuinilsdy sean gaile winduwas

¥ =

a9 Wudu dn1slianusiuunains lusuanudasndslun1syinmu Insuaedasinting

9 Y Y 9

9
1l



78

ANuUansielazeIToudumunngvangivue wazlin1sdnnanssudaasugunineunde

UYAAINT LU AINTIUNITOBNMIAINIY AINTTUTUTIA N15angURWe NansTuangUsing

< & = [ o a
WuAueg 1871 TIUNNITINATIEVNINYAAINTUTZAY

=] a ¢ v [ % a a a wva o/ 4
fIUN 3 'Jm5'1wwagaszmwaeﬂszamsmwmiﬂgumﬂwaewunmﬂu@ua

a Y o o/ s = a ¢ o a
NITAYAUATIININEITYN IFTU LAAINANITIIAIICT ANATIIINN 4.9 -4.18

A15199 4.9 AlRdY wazdiulsuuuNInTgIuYeIlsEansawAsUURIUYa NNy

luaudnszanedudn Janingsnugisnd lnenwsam X

STAUAY

Useansnimnisufineu 0 S.D. | .

AnLiiY
1. udSunaenuy 4.15 | 0.55 uN
2. MUAMANYDNTY 4.11 | 0.54 11N
3. guaantunIvingu 4.13 | 029 1N

4. Frumsieaus ey 420 | 0.53 sniiap
5. fueafiReduaulumig 4.16 | 0.60 1N
ety 4.15 0.47 4N

1A 4.9 NaN1TIATIENsERUUTEANSA N sUS TR uve tndnauluaud

N3818AUA JIngs ) $5nd wudn lunmsauiiaudadiuegluseduinn uazillieRiansan

3189 WU egluszauanniiga 1 au laua nasvieusiududdy wazegluseduuin

4 a1y lneddnadeseedduainuiniunides laua druadiuiinesduaruluniai

ATUUSINIIY AUIATTNNSTINNY AMURANAINYBINY



79

M13199 4.10 ALRAY wazdulBuLIIATEIUYR AN MWV UR NN AudEunaNu

vasntnaulugudnszarefufdmingsiugsill

AR _ FTAUAINN
AUUININU ] S b - o
AnLiiu
1. anansovhaunuildFuueuvnglidusale
A 4.25 0.62 1nilan
2. anunsufianthaldnunasguiuien
Fadiwsnels 4.18 0.66 1N
3. finsUSulssmshauiteldlsumnamnua
Wmungegiae 4.11 0.68 1N
0. annsoudledymiiintuldesnssang
wazdlusednsnm 4.08 0.68 ly
394 NG| 5 1N

N9 4.10 AN TIATesiseduUsEAvSamsUTRnuveswinaulugud
ngedum Jmingugiond sulsinanu wud lunmsausianudaiueglussauiin
wazdlofinnsansede wuin efluseduinniign 1 4o liud annsavhaunsildsuseunng
Tdusaldviunan uageglusziuun 3 4o lnefldnadoiSosdrviuaninnlumides loua
annsaUfanidldmuunasguiividndadinueld fnsuiuusnisieudelild

Vinasnunandmneegiaue wazgannsaudladapniiieiuldegsmasuaziiuss@nsnm



80

M19197 4.11 AR wazdulswuuNINTgIUYeIUsEANSAMNNSURURIY AuaAIW

vasuvaminuluagudnszatedud Janingsnegisnd

. _ FTAUAY
AIUAMNINYBINY [ S.D. .
ARLI
1. SuiiaveulutSinmuauiiianumsngas 4.22 0.67 1niign
2. isumnailindauasidefeangtsdutiy
Tunsuaumngnuliufus 4.16 0.66 1N
3. anunsavihauliussaid manevisessdivune
fifmualy Tngidsfsmnumanzanvos
USnasmdivinul#sy 398 | 0.69 1N
4. naradeiennglisiudymiumseungnu
U uR 4.09 | 0.62 1N
594 M| o )

1NIINT 411 HanFileTesiseduUsEavsammsufiRenuvesinaulugud
nN599188uA1 JMIngIege Tl AU Tl wudl Tunmsiudaiufaiuedly
seuan eglusziuainign 1 4o oid Suiiaveulutianuanuifisuienzan uazegly
seuun 3 9o lneiidedeFesdiuaininalumides Tdud lisuaalinslanazidede
Mngdadutyulunisueununsnuliufua nasuiniedengdedudyslunis
uounI e ulUATR LazarursavhauliussqlmuievIeasidinunegidmualy

TneATetaPnUIngaureIUsS I uRvinulasu



81

M1319% 4.12 Alade wazdlrudeauuainsgiuvasuseansainnisuianu diuaan

lunsiauvaminauludgudnszatefudi Janingsnegisni

r ! _ STAUANY
auaanlun159191u ] AP .
ARLTAU
1. 1A199LRNULAEATUATLELLIAINITTNNU
WeliUFvRaIaviuaviusomssal 4.25 | 0.5 1niigp
2. finrminszieTesunazsuiulunsvhauilels
NudnSanumanedings 4.13 0.63 10
3. UftRnumunsiaildFuueumineg s
aufUAaNTIReLY 4.04 0.70 el
4. @50 TuasIPLE VeI TS HAUlY
Tunsd@ifildanansarinuunuls 4.09 0.69 110
524 4.13 0.53 11N

1NN 4.12 sanTileTesiseduUsEAnsamsUiRenuvesinaulugud
nN3a18auAT JMings1egsonll drunattunisvinnu wuin luamsudaudadiuedlu
sefuun waziilefinnsansede wud eglusgdvanndian 1 9o laun fn1snsunuuay
fvuaszoznasvhnuieliufdRnuaseriunaiusdewmnnisal uazegluszduuin

'
Y

3 99 Inelianadgsesdsuainuintunites awn danunseiasesunasdaiulunisvinau

3

Walnaudusaniud1uuienaeld 18150319989 UA V999 UNS oA Ula lun oI

Tianunsaviheauauls wazufifanununisfanlasuusuninelsviunuimuniainesld



82

M13199 4.13 ARRe uarduilssuuNInsgIuYasUsEansMuNsUf URu dun1sinau

saufugduvasntinauluaudnszarefual Jmingsuegssidl

iy N _ FTAUAIY
AuUNIINIUs AU ] S.D. o
AnLiiu
1. anunsafnsieUszauuiuyAnaneuanlaagn
fUszansam 4.29 | 0.68 1niign
2. ansaasamNATUSARluMYaes A UiBY | 412 | 0.66 1N
3. Tanuuietemdelunsujifnuiudiou
SIUUATYARANEUDN 094, L liiite 1niian
4. anansodiagyhauiinlaiFessnislidesd
Tumsdeansiugdu 4.18 | 062 1N
594 420 | 0.53 1N

NANTNT 4.13 HAN1TIATIEYSEAUUTEANS A MNSUH RN sntnauluaue
nszaeduf dainastegssnd sunisiausuiuddu wud lunmsudinuAaiuey
Tuszduunn uazidlefiarsansiede wuit eglussduannian 2 4o lneiidadeizesdifu
nantumides laud arunsafiaseuszauauiuyananisuentaeg1eliysed@niam
Tnwswilonemdslunmsufinuiuifiousimnuuazyananisuen wazogluszduun
2 48 Tnvildnadeizosdiuaninnlumies loud aansafivginnudiladessanisld

dogMluNsARaSIULRY kaganu130asNANENTUSIAlUNITYINIUS WA ULDY



83

M19197 4.14 ANRdY wazdulgRUUNINIgIUYeIUsEANSAINN1SUUAIY A

weriuuluntinvesveswinnulugudnszaiefudn Jmingsnugssadl

A a4 A — _ FTAUAIY
auauingatunulunin (] S.D. .
AnLiiu
1. fanufanandilasmiunihiduegied 431 | 065 1niign
2. danuanunsatunisunlalymviedeunnses
Tusula 4.13 0.70 1N
3. annsen1AuEnE andsegndlilunsinny
iigliAnUsglvtinaauiivh 4.12 0.73 ly
4. anunsaufuiRnuleelinelmfadymeaiuun
Tunenas 4. O & 1N
594 4.16 | 0.60 1N

[y

AT 4.14  nan1TwATIRsERUUTEANSAnnTUiRNuveminauluaud

ngeduA Jwdngaug il suanudineriueulumiii wud lunmsausienudndi

aglusgAuun wasilieNarsannsiede wuii egluseauuinign 1 4o laun dad1us

A lanulunihidusened wazeglusyiuuin 3 4o lnedanaieiseadduainuin

Lumides laun danuaiunsatunisunlatymnsedeunnseddunula aunsaiaiug

fuszgndldlunsinuiieiiinUsslesdsenuiii wagaunsaujiinulaglineliin

Ygymeaanlunienas



84

a

aaudl 4 n1smsziUsauiisuaanufAaviuvasniinaulududnszansdudn

o da

JmIngs1eg 51l NidaUszAnsainnisufufien uunaudadediuyana
n15AsIERsguigulsEansamnsufiRnuveminauluaudnsyaedua
Fmingaugiond fldeuszansamnsujiRenu duunmutadeduyaca lngldaaia
t-test MARBUANNLANAINTENINA LA UBIADINGY o Ftest THiATIEvinLuUsUTIY
MFE3 (One Way ANOVA) wansnanisinsizd lunsdifinupnuwsnanseenaiiod oy
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AR50y 92 e Y 5
33U 66.993 | 239

4. FrunsyauswAUEBY | syvirenaa 6.720 3 | 224 | 874 | 0.00*
melungy | 60.486 | 236 | 0.26
U BN o S

5. fupadiReiuay B B 3 | 368 | 11.53 | 0.00*

Tunihi melungy | 75.360 | 236 | 0.32
et 86.406 | 239

NINTIU s¥19nay 9.856 3 | 3.29 | 1843 | 0.00*

aelunau 42.066 | 236 0.18
37U 51.922 | 239

*Sig. < 0.05

a a a a a a va 9 ¢
INNFITNN 4.24 Naﬂ']iL‘UiEJ‘ULmUUUigaWﬁﬂqWﬂqiﬂﬁ‘UWQWUﬂ@QWUﬂQWUIUQUS

N58A1AUA1 FMTNaTI8 5T UNAINUTEAUNITAIVINNN WU NIAINTINLAIIEAY

'
¥ aa

NNAULANGAIIRUeE1eliTud AN 0.05 Fevin1siUSeuiisusiednieds LSD Auanald

Tun5797 4.25 - 4.29
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M13199 4.25 Wisuiigulseinsainnisuiacuvesnidnanulududnszanedudn

[ [ 4 N Y o ¢ o <) 1
WNRINE I ITTU AUUIUIUUY ﬁ]’lLL‘LIﬂﬂ’lﬁJUi%ﬁUﬂﬂ‘JﬂJVI’N'NLUUi’]S@J

Uszaunsal B Uszaunsalvineu

N191U i Haenin 1 U 1854 6-10U |u1nnd1 109
Wounin 1 U 3.98 = -0.02 -0.26% -0.65%
1-5% 4.01 ! -0.23* -0.62*
6-101 4.24 - -0.39*
11AA71 10 U 4.63 -

*Sig. < 0.05

1NANTN9 4.25 nan1silTeuiiguyseaniannisuunnuvesninaulugud

N329188UA JriRgs1uY 55N AuUSinaL Swunaulszaunsalinnutuses wudn
PraUsvaunsaiviautdesnit 1 ¥ danufaiiuuanateiudasussaunisalvingu 6 - 10 9
11N 10 U egaditeddynisadaiiseiu 0.05 YaUsraunsaivie 1 - 5 9 e
ARTLLANANAULUSEEUNTlYIN9TU 6 - 10 U unnndn 10 T egrsiidediAmieain
fisziu 0.05 wardaeUszaun1aviay 6 - 10 U Sanudadtusansnstutiaussaunisal

1 N v o

euanndt 10 U egraliledfamneadinnsedu 0.05 dwsiendu q ldunnsiaiu

M13199 4.26 \W3suliisuuszansamnisufuRnuvaaninauluaudnszatefud

M INEGIIBY 751 AUAMAINYBNU IILUAAINYTZEUNI TN

Jused
Uszaunisal - Uszaun1salvineu
N9U i faanin 1 U 1-59 6-10U |u1nn31 10U
Wounin 1 U 3.86 - 0.12 -0.33% -0.81*
1-5% 3.98 ] -0.21% -0.69%
6-101 4.19 - -0.48*
11nA71 10 U 4.67 -

*Sig. < 0.05
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1NAN5199 4.26 nan1siTeuiisuyseaniainnisufunauveanidnaulugud
nN3za8dudn Jminaseg$endl Auau eIl Iuunaalsgaunisalinnuluneg
1 1 6 o £ I = a a =3 1 [ 1 4 =
WU YIUTTAUNITUVINIU UBeN3N 1 U UAIUAALAULANANNAUYINUSEAUNISL 6 - 10 U
111171 10 U eg1slitdudAgnisadanszdu 0.05 929Uszaun1salineu 1 - 5 U daw
ARLTULANAN9NULIUSEEUNTlY9IU 6 - 10 T u1nndn 10 U egrsdidedrAmieain
N5gau 0.05 wagdUsEaUNITalYingu 6 - 10 U fauAndfiusanansiugeussaunisal

I N v o

Nl 10 U egralifaddgvmneadinnseanu 0.05 dwsendu 9 lduansiaiu

M19199 4.27 Wisuisudszansniwnsuinauvasniinaulududnszatedud

NINGINE 35U Faanlunsiney uunaudszaunsalinanu

Jused
Uszaunsal 4 Uszaunsalvineu
N191U i Hoandn 1 U T 54 6-10U |u1nnd1 109
Wounin 1 U 3.92 - -0.14 (05 -0.64%
1-5% 4.05 - -0.12 -0.50%
6-101 4.17 - -0.39%
11nA71 10 U 4.56 -

*Sig. < 0.05

1NANS9 4.27 wansiuSeuiisuyssaniaimnisuuacuvesniinaulugud

nsgaedum Jmingsiugiond Amunailunisvieu Suunaulszaunisalinuluseg

WUIT FIUTLAUNITAININIU Uound 1 U danuAsiiulansianugaUszaunisaivineu
6 - 10 Uu1nndn 10 U egnsditiudAgnisadansedu 0.05 1sdszaun1salyineiu 1 - 5 U

= a @ 1 [y 1 6 o 1 = 1 N v oo W aad
UAMUAALAULANGNNUYIIUTEAUNITUNIIUNINNIT 10 U BYNWUUYANAYNIWEANNTEAU
0

0.05 Wary1UsEaUN15aII9IUY 6 - 10 U HeuAniukanaf1anugaUszaun1saiineu

o w

NN 10 U seghalifeddynisadianszdu 0.05 diusaeau 9 lduandieiy
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M1319% 4.28  WisueuUsEANSamnsuURuvasntinaulugudnszaneduan
ININGINEY 3571 AUN1VINUIUAUEDY

Juunaudszauntsaiinauduseg

Uszaunisal B UszaunIsaivingu

91U i Haanin 1 1 T 6-10U |u1nn31 109
Hounin 1 U 3.98 - -0.18 -0.27% -0.60%
1-5% 4.16 : -0.87 -0.42%
6-101 4.24 - -0.33%
1111 10 U 4.57 -

*Sig. < 0.05

d' a a a a a wa o ¢
INNH1TNN 4.28 Naﬂ']iL‘UiEJ‘UL'WEJ‘UUiga‘V]ﬁﬂ']WﬂqiﬂaUmﬂquﬂ@QWUﬂﬂquqyu@u&J

ngedumm Jmingugiond suailunisviinu uwunmudszaunisalinnuluses

1 a a

WU B9UsZAUNISAINIUY Teend 1 Y daufniunane1efuraUsEaun1Taviney

a

6 - 10 U unna1 10 U egnditsdAgyneadanszau 0.05 aeuszaunsalvinnnu 1 -5
fimuAaiuuanateiuYsUsEaunsalvinnuannnan 10 U egrafidedrAgnisadanisssu
0.05 wayga9UsEaun1TalYineu 6 - 10 U fanuAaiulanaiaiudisuszaunisalyineu

1 a v Y aad LY

1NN 10 U sgaideddynieadiinsedu 0.05 daueeau 4 lduansneiy
M13199 4.29 WiguWigudszansammsuianuvemidnanulugudnszaedus
g5 3571 druanuiinerivauluning

Fuunmudszaunisalineuduse

Uszaunisal B UszaunIsaivinau

91U i Haanin 1 1 1-5¢ 6-10U |u1nn31 109
Wosnin 1 4.02 - -0.02 -0.19 -0.64*
1-5% 4.00 - -0.21* -0.66*
6-101 4.21 - -0.45%
11nn71 10 U 4.66 -

*Sig. < 0.05
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1NAN599 4.29 wan1siieuisuyseaniainnisufunauveanidnaulugud

nsra1edum JminaTegssnd suanusinediuauluninn Iuunaudssaunisalyinnuy

a a

Juseg wud aaussaunsalvinnu Weendt 1 U danudAniiunandsivissaunisal
M31uuInnd 10 U eg1slivdudiAgnieadfanszau 0.05 933Uszaunisadvingeu 1 - 5 U

= a @ J 1Y 1 6 o = ' = 1 a v o w aa
UANMUAALAULANATNN UL WUTEAUNITUNI9IU 6 - 10 U 11nn31 10 U Y NUUYANALYNINADG

IS a

6
A5=AU 0.05 waza9UsEaun1saivineu 6 - 10 U danudaiulans1edutleUssaunisol

1 N v o

uanndl 10 U egrealifaddgvneeadifnseau 0.05 dwusenau 9 lduansiaiu

=

A13197 4.30 MswSeuliisuAnadsanuAadivvaniinaulugudnszatedudi
Jning ey sslindideussansninnsuunau

unauselafahau

Useansnimnisufuneu i df | MS F Sig.
bUsUTIU

1. AT JENINNAY 4.62 4 | 1.16 | 4.05 | 0.00%
Aelungy 66.93 | 235 | 0.29
3 -ak

2. AUAMNINYBIY FENINNGY 5.82 4 | 146 | 535 | 0.00*
nelungy 63.89 | 235 | 0.27
U 69.71 | 239

3. inusantuni sy JENINNGY 4.00 4 | 100 | 373 | 0.01*
aelungy 62.99 | 235 | 0.27
33U 66.99 | 239

4. frumsianusmiugdy | sewinenga 4.28 4 | 107 | 3.99 | 0.00%
aglungy 62.93 | 235 | 0.27
U 6720 239

5. fhueasiRgriuany JENINNGY 5.33 4 | 133 | 3.86 | 0.00%

Tunthii melungy 81.08 | 235 | 0.35
I 86.41 | 239

AN FENINNEY 4.60 4 | 1.15 | 571 | 0.00%

melungu | 47.32 | 235 | 0.20
33U 5192 | 239

*Sig. < 0.05
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31NAN599 4.30 wan1siUTeuiguyseaniamnisuunauvesninaulugud

[J

TUNAINTELARDLADY NUIT NININTINLALIIEAUY

o A Y aa

AgYi 0.05 FJuiAsUTEUIBUT18AAIYT

a o

n3gAN8duA1 Finasugsend
NNFULANANAUeg 19l Ted ALy

LSD aawandtd
Tunns797 4.31 - 4.35

M13190 4.31 WisuieulszaniamnisuiRauvesntdnaulugudnszaisduan

Jendagsnugssndl drudiunanu Suunauselddedieulused

snelanathau
snglaviaLhau il fnd1 | 10,001- | 15001- | 20,001- | snnda
10,000 UM | 15,000 U | 20,000 U | 25,000 UW | 25,000 U0

N9 10,000 Um 4.02 - -0.62 S -0.41% -0.53%
10,001 - 15,000 U 4.08 - -0.24* -0.35% -0.46*
15,001 - 20,000 UM a5l - -0.30 -0.23
20,001 - 25,000 U 4.42 - -0.12
11AN71 25,000 U 4.54 -

*Sig. < 0.05

A = a a a a wa o ¢
I1NH1TNN 4.31 Naﬂ']iL‘UTEJ'UL‘VlEJ‘U‘UigaV]ﬁﬂ']Wﬂ']iﬂ{]UmQ']uGUQQWUﬂQWUQLUQUEJ

n33918duA1 JaningsiugSonll Aulinaiu Suunaiusglinaiouduseg wuii
seldiedon dndn 10,000 v TeuAaduwanssiuseglddedon 15001 - 20,000 U
20,001 - 25,000 UIMUINAIT 25,000 UM a&iwﬁﬁf&ﬁﬁmwaﬁaﬁizﬁu 0.05 snelamaLfou
10,001 - 15,000 UM% Tanudadiuianansiusiglaneisou 15,001 - 20,000 v 20,001 -

[ a

25,000 UM 11NNI1 25,000 U egiidedAYNEANsEau 0.05 dIuTeadY 9

Taiwmnsnaiu
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M1319 4.32 Wisuinigulszansamnisuuniuveanineulududnszanedudn

39ningsugsonll Muaunmuasny uunauselddaiouduses

s1eldnaLhau
selanainau i fndn 10,001 - 15,001 - 20,001 - uInnIn
10,000 U™ | 15,000 U™ | 20,000 U | 25,000 U1 | 25,000 U

Gﬁl’ﬂmfﬂ 10,000 v £195 = -0.12 -0.33* -0.51* -0.70*
10,001 - 15,000 v 4.04 = -0.21% -0.40% -0.58*
15,001 - 20,000 v 4.25 - -0.19 -0.37
20,001 - 25,000 um 4.44 - -0.18
11nN71 25,000 UM 4.63 -

*Sig. < 0.05

d' a a a a a wa o ¢
INNHITIN 4.32 Naﬂ'ﬁL‘UiEJ‘ULV|EJ‘U"LJiga‘V]ﬁﬂ']WﬂqiﬂaUmﬂquﬂ@QWUﬂﬂquqyu@ua

ngedum Jmingsugiond Auaunmueany SkunmuTeldnereuwduses wui

s1elesaLAou #1NI1 10,000 U Haudaiukansetuelanaeu 15,001 - 20,000 U

20,001 - 25,000 UMAINATIT 25,000 U BE198TEN

[

AYNI9EE

a

ANszeU 0.05 selanaiou

10,001 - 15,000 U danudaLiuwanaaiusiglanafou 15,001 - 20,000 U 20,001 -

25,000 UMH1INNI1 25,000 U 98193

Talwmnsneiu

a v

HYA1AUNI9ZDA

7]

N5EAU 0.05 d1us19adY

M1319% 4.33 Wisuiiigulseansamnisuuniuvesnineulugudnszaiedudn

F9ingsnugsonil druaanlunsviieu uunmuseldnaieuduseg

s1elddalfau
selanaLnau i N 10,001 - 15,001 - 20,001 - wInNnan
10,000 U™ | 15,000 U™ | 20,000 U | 25,000 U | 25,000 U

Gﬁl’ﬂﬂ’iﬂ 10,000 U 3.93 - -0.16 -0.33* -0.44* -0.57*
10,001 - 15,000 v 4.09 - -0.17* -0.28 -0.41
15,001 - 20,000 U 4.26 - -0.11 -0.24
20,001 - 25,000 Um 4.37 - -0.13
111191 25,000 U 4.50 -

*Sig. < 0.05
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91nA15199 4.33 nan1siUTeulisuUszansamnnsufuaauvesnidnaulugud
n5¥9188UA1 MIgI1993578 druaailunisinenue Suunausglanedewdusee
wuin selddewmou #nd1 10,000 UM danuAnuLAn1sTUSIElaReLAaY 15,001 -
20,000 UM 20,001 - 25,000 UWININATA 25,000 UM BEETEd R aynIsadATisziu 0.05
s1elaraau 10,001 - 15,000 U fanuaaiusanasiuselasaweu 15,001 - 20,000 U

Y

1 IS o w aaa U 1 1 1 1 U
2YNUUTAPYN NN IEAU 0.05 dIuINgRBU S]VLSJLW]ﬂG]’Nﬂ‘U

M13199 4.34 WiguLisulsEansnnmsufinnuvamiinanulugudnszatedudn

ININGINE 3578 FUNITTINNUSWAUEDY Iuunauelddeinau

Jused
seladainau
selddainau 0 AN 10,001 - | 15001- | 20,001 - wnndn
10,000 U | 15,000 U | 20,000 U | 25,000 U™ | 25,000 U
G‘lé’m’j’] 10,000 v 4.01 - -0.14 -0.30* -0.58* -0.36
10,001 - 15,000 umm 4.16 = -0.16 -0.44* -0.22
15,001 - 20,000 U 4.32 - -0.28 -0.06
20,001 - 25,000 um 4.60 - -0.22
171N 25,000 UV 438 -

*Sig. < 0.05

1NAN599 4.34 nan1swieuiiguyseaniamnisujuaciuve sntdnanulugud

N321AUA Jmingsugionll Aunsinuswiugdy uunauselinedeuiuieg
WUl s1eleraLRan ®1n31 10,000 UM danuAsAiukana1siuselasewdeu 15,001 -

20,000 U 20,001 - 25,000 UM 11ANT1 25,000 UM BEsETEd Ry IERATIsERU 0.05

=

sreleraau 10,001 - 15,000 U danudaiusanasiuselasa@en 20,001 - 25,000 U

v o

1 IS (% aad U 1 = 1 1 U
DYNUUYFAYNINEDNANTEAU 0.05 §IUNYADU ) laiuansneiu
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M13199 4.35 WIsuiisudszansnmnsuifanuvasmiinaulududnssatefudn

v W s oy v Yy o o v & '
ﬁ]\i%’lﬂﬁj‘i'\‘l‘:}a‘iﬁ'\u mum{lﬂjmmfluwmw ﬁnLL‘iJﬂﬂ'lﬁJi’]EﬂﬂﬁlE]LUui’]El@

seladaihau
ngladaineu 0 AN 10,001- [ 15,001 - | 20,001 - iy
10,000 U | 15,000 YW | 20,000 UM | 25,000 U™ | 25,000 UM

#ndn 10,000 U 4.04 - 024 | -028% | -044* | -050
10,001 - 15,000 v 4.06 = -0.26* -0.42% -0.48
15,001 - 20,000 v 4.32 - -0.16 -0.21
20,001 - 25,000 um 4.48 - -0.06
11131 25,000 UM 4.54 -

*Sig. < 0.05

1A 4.35 Nan1stUTeuiguUsEansainn1suuRnuvesninaulugud

nzanedudn Jminasnugionll dunisldmnudluming uunmuseldnefoudueg

WUl selasaLAean #inI1 10,000 UM danudsiukans1stusielesetieu 15,001 -

20,000 UM 20,001 - 25,000 U1 egiNEdARMERRTISEAU 0.05 s1eldneLiou

10,001 - 15,000 U Haudsiukanaieaiusiglasawdau 15,001 - 20,000 UM 20,001 -

25,000 UM g eitudfyneatiANTEAu 0.05 dIuT1eddY o Luansneiy

M13199 4.36 W3suiiisuuszansamnisufuiRnuvaaninauluaudnszanefud

Jeningsnug3snil Tuunmutadediuyanaa

UseAnsSnwnisuguneu

. by " Y N5 | AunNsY
Uavedauynna duvsuna | fuaanw | duaanlu |, L
. s | Aul 574
Y Y9I | NN | L g v
nugou | Tuwidm
1. LN -1.32 -1.01 -1.30 -1.19 -2.10 -1.66
2. 97 5.11* 8.64* 3.86% 3.95% 5.10* 7.15%
3. SLAUNNSANEN 1.44 3.21% 0.29 1.82 2.55 2.20
4. Usgaunsaivinau|  14.04* 20.65* 10.97* 8.74* 11.53* 18.43*
5. nglanaiiou 4.05* 5.35% 3.73* 3.99% 3.86* 5.71*

*Sig. < 0.05
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NM9187l 4.36 WSsudiBUUsEAvEA MU TRNuvesminewlugudnszaedud
Janings1ug 3511 wuneutaTedinuana nud LnenInsIw LA 01y SEAUN1SANY)
Uszaunsalvhan wagseldnaweu fanuuwandsfusgnsfidodfumnsadafiszdu 0.05
uandlofinsundunesulnngus feil

e inauliusneneiu
918 AMUUTUINTY ATUAMATNYBNIY FIULIATUNTIINNU MMUNTYIINUETINAY

[

fou shunnuiiResdvanluniii fenuuanssiueteiioddymsainiszdv 0.05

SEAUNITANYT ATUAMAINUBNIY TAuuanaiueg1eldedAynsada
fiszsiu 0.05

Uszaun13aivinan AuUINIaaIU AUANAINYBIIIY AU UAITTINI
sumsvhausmiugdu fuanudifterfuanulunid denuusnsdusgiadidodify
ysaRATsERU 0.05

578lasRLARU AMUUSUIUIIU AIUANAINTDIIU AIUIATUNTITYINIU AIUNIS

o

MusAUgeY muausineiuauluntn danuuand1eiuegrelidedAyneata

[y

fis¥éu 0.05

AUT 5 AATIZWANNAUNUTTZAI19INITIANITNIWEINTUYWIAUUTEANTAINNS
UfjuRnuvaminaulugudnszatefudi Janingsnugisnd
AATIENANUFURUTTENINNITIANINSNEINTUYREAUUTEENSAIMNITUH TR

vaantinalugudnszaredaun damdnasiugisnll lngldisdussansanduiusuuuiiiesdu

(Pearson Product Moment Correlation Coefficient) ka@mINan IS AIILAN LA 4.37
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AN3199 4.37 AUAUNUSTEWINNNITAANTNTNEININYBIRUUSEANS AN TUR TR

vasntnaulugudnszaredudl Jmingsnugssidl

UszAnSnmnisufineu
= b 1 - fun1s | dunasly
N133AN13 AU muqmmw muna'ﬂu A A -
o ¢ 5 NINIUIWU AU 394
NINYINTUURE | YU | v9991u N15N19U A AR
§ nuiou Tuwidn
CAUNTNRY | Uunane | Uhunane | daunans | dounas | Ynunane | Yaunane
BNINNA VB0 ~) AP (sl A6 G L5 N (5= (0.57**)
. AUNITATIN G Y ,
L 2 J1unang 2 Uunang 2 Urunang
LAYN1IAALABDN
(©3825) (VS %) (085 (075vE) (0.39%%) (0.49*%*)
YAAINT
- AuMsHnausY A - f \ s
. M M M1 Junang M A1
LAZNITNAIUN
. (©.25=) (P2 Pass) (=) (.51 (OeeF™) (0.40**)
NUNIU
. AUNITIY Yrunae | Yrunans i Y1unang i Yrunansg
ANMBULIU (0.38*%) | (0.39**) | (0.28*) | (0.43*%) | (0.33**) | (0.43**)
- munsUssdiy | daunan | Ywnane | diunane | diwnane | drunans GR
nan sUHURIU | (0.51%%) | (0.57*%) | (0.52*%) | (0.56*) | (0.52*%) | (0.63**)
. auanuUasans Ununane | Yrunane | daunans | daunans | Ununane | daunang
WAZEUNIN (0.50*) | (0.48*) | (0.45*%) | (0.48*) | (0.52*%) | (0.57**)
Yrunane | Yrunans | Yrunans 6N Yrunang GN
594
(0.54**) | (0.56**) | (0.50**) | (0.63**) | (0.55**) | (0.65%%)
**5 < 0.01

v ¢ 1
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RELIABILITY ANALYSIS - SCALE (ALPHA)

ANANULYDAUVDILUUEDUAN

Item-Total Statistics

Scale Mean if

[tem Deleted

Scale Variance if

[tem Deleted

Corrected Item-

Total Correlation

Cronbach's Alpha
if Item Deleted

Al.1
AL.2
AL3
Al.d
A2.1
A2.2
A2.3
A2.4
A3.1
A3.2
A3.3
A3.4
Ad.1
AG.2
Ad.3
Ad.4
A5.1
A5.2
A5.3
A5.4
A6.1
A6.2
A6.3
AG.4

o e
B >
91.20
91.00
91.30
2T
Uil o5
91.33
O £y
91.30
91.23
91.27
91.87
91.53
91.53
91.73
91.17
91.27
91.17
91.23
91.67
91.53
91.43
91.57

€ ioms
98.047
=53
98.690
95.459
95.168
96.920
95.609
95.757
94.217
95.633
95.582
93.568
93.775
93.775
93.651
96.282
95.789
94.489
96.599
95.126
94.533
94.323
94.806

437
504
506
395
664
606
434
527
582
651
598
692
602
746
746
541
514
673
707
574
590
751
704
707

937
.936
.936
.938
934
935
.938
.936
935
934
935
934
934
933
933
937
.936
934
933
935
935
933
933
934
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RELIABILITY ANALYSIS - SCALE (ALPHA)

[tem-Total Statistics

146

Scale Mean if

[tem Deleted

Scale Variance if

[tem Deleted

Corrected Item-

Total Correlation

Cronbach's Alpha if

[tem Deleted

Bl.1
B1.2
B1.3
Bl.4
B2.1
B2.2
B2.3
B2.4
B3.1
B3.2
B3.3
B3.4
Bd.1
B4.2
B4.3
Bd.4
B5.1
B5.2
B5.3
B5.4

81.20
81.37
81.17
81.33
81.33
81.43
81.37
81.20
81.30
81.27
81.37
81.27
81.23
81.20
81.20
81.17
81.00
81.30
81.27
81.17

101.269
98.102
103.661
100.023
100.989
OE83
99.275
104.028
102.562
B ST
100.102
99.513
100.944
101.683
101.545
103.178
102.207
99.183
101.926
104.075

o
.845
.108
.801
.30
T T
817
.686
.651
.803
814
57
811
140
151
674
7138
192
637
547

961
960
962
961
962
961
961
963
963
961
961
962
961
962
962
963
962
961
963
964
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