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The purpose of this research was to study and compare effectiveness of 

public services from Surat Thani Provincial Waterworks Authority, Surat Thani Branch, 
Muang District, Surat Thani Province as the case study. The data was gathered from 
400 people who took services from Surat Thani Provincial Waterworks Authority by 
using the questionnaires with reliability of 0.97 and analyzed by percentage, standard 
deviation, and the statistical test used were t-test, and one-way ANOVA.  

The study showed that the effectiveness of public services from Provincial 
Waterworks Authority in overall and aspects were rated at a moderate level, and it 
could be arranged in order as follows:  service officers, the process of providing 
facility service, and the service reliability. After comparing, the effectiveness of public 
services from Provincial Waterworks Authority in overall and aspects were was found 
in the same direction. For the suggestion, the water pressure, quality of water, and 
parking areas, etc. should be improved.  
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