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ABSTRACT

Term Paper Title Effectiveness of public services from Provincial Waterworks
Authority, Surat Thani Branch, Muang District, Surat Thani

Province as the Case Study

Student’s Name Mr. Apichat Thumjan
Degree Sought Master of Publi imistration
Major Public
Academic Year 201
Term Paper Advisors 1. Chairperson
Committee
The purpos are effectiveness of
public services from i : , Surat Thani Branch,
Muang District, Surat a was gathered from
400 people who took r i terworks Authority by
using the questionnaires ility_of 0.97 and y percentage, standard
deviation, and the statisti ed st, ay ANOVA.
The study showed i s lic services from Provincial
Waterworks Authority in overall a ated at a moderate level, and it

could be arranged in order as follows; service officers, the process of providing
fagifey <envide (3rid] 8 Seridé Byt EAR taimgalifg EEFMettivencsof Adblic
services from _Provincial Waterworks Authorité/ in ov§ral nd' aspects ere was found
in (the) garmer tirearioh.) Fon thé Algedstion theVate presadrel. dusliy of watet ayid

parking areas, etc. should tj&lmlprﬁ/ed.
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