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Abstract

This study aims to 1) examine the problems faced by the elderly in accessing healthcare services,
2) analyze legal measures related to the elderly's access to healthcare services, and 3) suggest appropriate
legal measures for the elderly's access to healthcare services within the context of the Taling Ngam
community, Koh Samui District, Surat Thani Province. The research employs a qualitative research
methodology with two main data collection methods: document analysis (books, textbooks, academic
articles, research papers) and participatory observation. The data was then analyzed, synthesized, and
presented descriptively to identify legal measures for the elderly's access to healthcare services.

The results of the study show that 1) Taling Neam community is a coastal community where
the elderly population constitutes 16.23% of the total population, which is higher than the average for
Surat Thani Province. The main problems in accessing health services for the elderly consist of 5 important
areas: (1) access to health services due to limitations in transportation and distance, as well as limitations
in infrastructure and resources; (2) a service delivery system that lacks integration and coordination
between different agencies; (3) the provision of services that lacks diversity and comprehensiveness;
(4) the quality of services that does not yet meet proper standards; and (5) awareness of rights and
access to legal services for the elderly. 2) The national legal framework is comprehensive in principle,
but there are still significant gaps in enforcement and response to specific problems in the area. In
particular, the implementation of measures and laws has not been in line with their intent. Taling Ngam
Sub-district Administrative Organization has not fully utilized its legal authority, and local ordinances
lack comprehensiveness and effective enforcement mechanisms. 3) From the study and analysis of
legal problems and gaps, the researchers developed comprehensive legal measures that are consistent
with the specific problems of the island area in 4 main areas: (1) measures to improve local ordinances
for providing health services for the elderly; (2) measures to improve access to health services for the
elderly; (3) measures to protect the rights and access to justice for the elderly; and (4) measures to
monitor and evaluate the implementation. There are also recommendations for Taling Ngam Sub-district
Administrative Organization to create a local ordinance on standards for providing health services for
the elderly, develop an information technology system to support service delivery and establish a

complaint and assistance center for the elderly at the policy level.

Keywords: Legal measures, the elderly, healthcare services, Taling Neam community, Koh Samui
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