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Abstract

This study aims to: Examine the concepts, theories, and laws related to mediation in
civil disputes within the court system. Analyze issues affecting court-mediated dispute resolution
by mediators, focusing on a case study in Koh Samui Provincial Court. Propose approaches to
improve court-mediated dispute resolution by mediators in Koh Samui Provincial Court.

This study employed a qualitative research approach, focusing on the examination and
analysis of legal documents related to dispute mediation, as well as observations. The findings
revealed several issues in court mediation: Certain legal provisions do not fully support court
mediation, leading to unresolved legal obstacles that require reform. High-value disputes are
often more challenging to mediate successfully. Disputing parties lack knowledge and
understanding of the mediation process, its objectives, and its benefits, resulting in insufficient
acceptance and cooperation. Foreign parties often distrust and misunderstand the Thai justice
system, face language barriers, and find negotiations difficult and time-consuming. Lawyers tend
to prioritize litication over mediation. Mediators lack certain attributes that could enhance the
effectiveness of mediation processes.

Recommendations: Amend Supreme Court regulations to better support court-mediated
dispute resolution by mediators. Establish a panel of mediators for high-value disputes. Encourage
lawyers to promote court-mediated dispute resolution. Provide skilled interpreters with expertise
in legal terminology. Consistently support capacity-building for court mediators to enhance the

effectiveness of court-mediated dispute resolution.
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