AvLana59 U (SRU Intellectual Repository)

1nsnslunstasiudeansgyinssunianalulad
nsdifinu naveenaaslileuRunsesuladluiuiisunainmeays Smiagsnugsond
Measures to Prevent Technology Crimes: A Case Study
of Online Money Transfer Fraud in Koh Samui District, Surat Thani Province
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ABSTRACT

This study aims to study 1) the pattern of technological crime with an online money transfer
fraud in Koh Samui District, Surat Thani Province, as a case study, 2) the role of the government in
preventing technological crime in the aforementioned case study, and 3) measures for preventing
technological crime based on the aforementioned case study. Qualitative research method was used by
analyzing documents and in-depth interviews with 7 victims of online fraud. The data was analyzed,
synthesized, and compiled in a descriptive format.

The study found that 1) the form of technology crimes happening in the case study of online
money transfer fraud mostly involves impersonating bank officers, police, transport agencies, and
companies to create credibility and using techniques to rush or intimidate victims into transferring money,
including using fake profiles on investment platforms, with as many as 12 types of fraud. 2) As for the role
of the state in preventing technology crimes in relation to this case study of online money transfer fraud,
currently, the state has developed specific laws, strengthened the skills of officials and raised public
awareness to prevent and reduce the risk of technology crimes. In addition, the state must coordinate
with relevant agencies and strictly enforce the law to create effective and sustainable preventive
measures. 3) Preventive measures must focus on creating cooperation between agencies to exchange
information and provide legal support so that investigations and prosecutions can be carried out in an
effective manner. Training personnel and providing information via online and public media to increase
awareness will help reduce the risk of online fraud. This study therefore makes seven policy
recommendations: 1) increase awareness campaigns among the public; 2) establish local coordination
centers; 3) support collaboration among government agencies; 4) develop personnel's cybersecurity skills;
5) establish a fund to support research on technology crime prevention tools; 6) promote reporting of
online crimes through easily accessible channels; and 7) develop community surveillance systems through

cooperation with government and private agencies.

Keywords: street food businesses, 7Ps marketing mix factors, consumer behavior
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