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Digital Operating System Transformation of Public Sector Organizations:

A Case Study of the Provincial Court of Surat Thani
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ABSTRACT

This research aims to study 1) the level of factors affecting the level of success of using the digital
operating system of government organizations 2) the level of satisfaction of workers with the transformation
of digital operating systems of government organizations and 3) guidelines for developing the use of digital
operating systems of government organizations with a case study of Surat Thani Provincial Court. This is mixed-
method research. The quantitative research uses a questionnaire as a tool to collect data from 58 Surat Thani
Provincial Court personnel. The statistics used in data analysis are percentage, mean, and standard deviation.
The qualitative research uses a semi-structured interview as a tool to collect data by specific methods from
5 Surat Thani Provincial Court personnel. The research data is analyzed by synthesizing and interpreting to draw
a conclusion.

The research results found that 1) factors affecting the success level of using digital operating systems
of government organizations are at a high level overall. Organizational management has the highest average
value, followed by attitude, digital technology infrastructure in the organization, and personnel, respectively.
2) Workers' satisfaction with the transformation of digital operating systems of government organizations is
at a high level overall, ranked from highest to lowest as follows: (1) Benefits gained from digital technology and
various systems of the organization; (2) Support and assistance from colleagues in the use of digital technology
and various systems within the organization; (3) Digital technology and various systems of the organization that
help to facilitate; (4) The credibility of digital technology and various systems used within the organization;
(5) The quality of digital technology and various systems within the organization; (6) The security of various
personal data when working through the organization's system; (7) The amount of work after using digital
technology and various systems of the organization; and (8) Digital technology and various systems within the
organization, respectively. 3) The guidelines for developing the use of operating systems in terms of digital of
public organizations is as follows: (1) It is important to instill a culture of using digital technology in personnel
at all levels while communicating to personnel the purpose and importance of applying digital technology
to their work; (2) It is important to create knowledge, understanding and good attitudes to help reduce
resistance to change and prepare people for the transformation of the organization's digital operating system;
(3) There should be enough personnel in the field of digital and information professions who are qualified to

provide advice to personnel in all sectors.

Keywords: Digital operating system, Digital transformation, Government organizations
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