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ABSTRACT

This study aims to 1) study the level of digital skills of personnel working at Na San Municipality Office,
2) compare the digital skills of personnel working at Na San Municipality Office classified by personal factors, and
3) study the guidelines for developing digital skills of personnel working at Na San Municipality Office in the era of
Government Service 4.0. This study was mixed-method research. The quantitative research used questionnaires as
a tool to collect data from 89 personnel working at Na San Municipality Office. The statistics used for data analysis
were frequency, percentage, t-test, and analysis of variance. The qualitative research used in-depth interviews
with 6 people, namely the deputy mayor, the permanent secretary of Na San Municipality, the chief of the
permanent secretary office, the director of the strategy and budget division, the human resources professional,
and the computer scientist. The data were analyzed by descriptive method.

The results of the study found that 1) the digital skills of personnel working at Na San Municipality Office
in the Civil Service 4.0 era were at a high level overall, ranking from most to least as follows: the use of digital
technology, the driving of digital change, the development of innovation for services, the compliance with and
application of digital laws, and the application of technology for work development. 2) The results of the
comparison of digital skills of personnel classified by personal factors found that people of different ages and with
different highest levels of education had significantly different developments in digital skills of personnel working
at the Na San Municipality Office in the Civil Service 4.0 era at a statistical level of 0.05 3) The guidelines for
developing digital skills of personnel working at the Na San Municipality Office in the Civil Service 4.0 era were to
adjust attitudes, rotate jobs, organize training in both theory and practice, allocate appropriate training time in

digital technology, and increase the number of computer scientists.

Keywords: Digital skills development, Personnel, Na San Municipality Office
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