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ABSTRACT

This research aims to 1) study the efficiency level of public service, 2) compare the
efficiency of public service classified by individual factors, and 3)study the guidelines for
developing the efficiency of public service of Thung Raya Subdistrict Administrative
Organization, Sawi District, Chumphon = Province. This is mixed- method research.
The quantitative research used questionnaires as a tool to collect data from 400 people
in Thung Raya Subdistrict, Sawi District, Chumphon Province. The statistics used for data
analysis were percentage, mean, standard deviation, t-test, and analysis of variance.
The qualitative research used an interview form as a tool to collect data from a group
of key informants, consisting of executives of Thung Raya Subdistrict Administrative
Organization and civil servants with 3 or more years of service, totaling 10 people.
The data were analyzed by content analysis before drawing research conclusions.

The research results found that 1) the efficiency of public service was at a high
level, ranked from most to least as follows: location and facilities, service personnel,
process and procedures, and service channels. 2) The results of comparing the efficiency
of public service classified by personal factors found that different ages and education
levels had significantly different opinions on the efficiency of public service at a statistical
level of 0.05. 3) Regarding the guidelines for developing the efficiency of public service of
Tung Raya Subdistrict Administrative Organization, Sawi District, Chumphon Province,
in terms of process, officers must use language or methods of communication that can be
easily understood by people and can clarify people’s questions. In terms of service
channels, there must be an easy- to- understand contact format that can provide
widespread access to services. In terms of service personnel, there must be good

communication and expression methods in order to correctly comprehend and
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accommodate the needs of the people who contact and seek assistance from
the organization. In terms of location and facilities, the sites must be convenient and safe.

They should also be easily accessible for people.
Keywords: efficiency development, public service, Subdistrict Administrative Organization
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