UuainInenae UM Ineaesvingsnygiond ARILBNATTIUIY
UNAMLITY, N13AUAIBATEUSMSgInauUndin SRU Intellectual Repository

Jadvauuszaumenmsnaalunsinduladenafusnaussuulnviusege
wazusIsn Meusnlunisniansed
Marketing mix factors in deciding to select a contractor for external high-voltage
and low-voltage elecytrical systems in Krabi Province

N3NY LI’ uardRTNITIL Tauius?
Korakot Kurecal! and Atcarawan Rattanaphan?
! inAnwszAududnindny vdngasuimsssiaumdudie unInede iAol
Email : korokocho.bow@gmail.com
2 mmi&}d'ﬁzﬁmﬁﬂqmﬁmiqiﬁﬂmmﬁmsﬁm AuInemsdans winendenesnaseg s

GEER

n319uas el BT Usrasiil o0 Anwsed Ut ded iudsy aunnenianaing fumnssuy
Iwlussganazusnaiguanlidfmipnied 2) Anwiszdunosdaduladondfumanaussuy
I ussgeuazussnnguentuwndminnsed taz 3) Anwianudintusssnintaddmuszausions
daduladeniFumnanussugliiusagiuerusstmetenluwniminnge O Wunsidodeiunm
MNNGuF0E3 S 400 Ay TbuussrnsTluidnandalaydoniegunsalliinfoussgauazuse
smouen Taglduuuaeuniufifanuidestuninfu-100 Wilesssiiglunm Fdandanhuussananase
TWsunsuadfmenudsnumanslunisiinsiziders nelfaaalumsitansidoyaserianud A1ies
az Aads dudenulbnasgiu tagilasizinimiudiiugsans s sinsonape o

NaNITITENUT 1) SEfuariuAniUnaNsEaa 7P%s Tnafiszdupnufianelafieglussduann
83 7 ¢ leun AnuREndne a1usIa PALEeInInIsIaInlie #aun1sduasunITnatn AuuAaINg
AUNMEATLaENTULANE UagMUNTEUINMS 2) nsinaulifonsSumininussuulniiussgaiasis
ianeuenluwndandansed Tnsawrueglusefuganiiga wazwid yasiueglussdunin waz
3) nsiAsenaudunus eI latedulseaudensanduladentsumurnussuulninussauag
ussnreuenluadminnsgd vinasnain 7P s Mifloswasanisnaauladend Sumunanuszuy
Inlussgauarussinisus iy naset uuia w7 mo daddiusdsuanlnenseiunis
dnaulalumsidendsumnauszouliiissgaagussiimenenluniminnsgd egrafidodfyma
ad@fiszdu .01 leun #1u51A7 AUYBmMIINITIATIMUTE AuneAmLAzNITUNLAYD LAz U
n3zUIuN1T @wnseas I aduaunisi@adu Y =0.535+0.175(X2)%* +0.133(X3)**+0.324(X6)**
+0.290(x7)** Fssfauusfinanalianansalimmensaidvdnavesiudsiiinadonisdnaulalunisiden
FFumnauszsuulaiussgauasussinneusniuwadminnszd TaeswAnidudosay 0.846 uaz 0.154
firmnanandoust deo1aiitiaduduifinanssnusonsdnduladendFumnaussuulnihussgauas
usasnaneuenluwndaniansyd

o 1

AdAry : Tadedmudszauniinisnain nMsdindula d3ummnanussuulniussgeuasus e

lofll 10/04/2024


บัณฑิตวิทยาลัย มหาวิทยาลัยราชภัฏสุราษฎร์ธานี
Typewriter
ปัจจัยส่วนประสมทางการตลาดในการตัดสินใจเลือกผู้รับเหมางานระบบไฟฟ้าแรงสูง

และแรงต่ำ ภายนอกในเขตจังหวัดกระบี่

Marketing mix factors in deciding to select a contractor for external high-voltage 

and low-voltage electrical systems in Krabi Province

กรกช กุเรค้า1 และอัจราวรรณ รัตนพันธ์2

Korakot Kurecal1 and Atcarawan Rattanaphan2

1 นักศึกษาระดับบัณฑิตศึกษา หลักสูตรบริหารธุรกิจมหาบัณฑิต มหาวิทยาลัยราชภัฏสุราษฎร์ธานี 

Email : korokocho.bow@gmail.com

2 อาจารย์ประจำหลักสูตรบริหารธุรกิจมหาบัณฑิต คณะวิทยาการจัดการ มหาวิทยาลัยราชภัฏสุราษฎร์ธานี


UuainInenae UM Ineaesvingsnygiond ARILBNATTIUIY
UNAMLITY, N13AUAIBATEUSMSgInauUndin SRU Intellectual Repository

Abstract

This research aims to 1) study the level of marketing mix factors for contractors for
external high-voltage and low-voltage electrical systems in Krabi province. 2) study the level of
decision-making in selecting contractors for external high-voltage and low-voltage electrical
systems in the area. Krabi Province and 3) study the relationship between the mix of factors
affecting the decision to select a contractor for external high-voltage and low-voltage electrical
systems in Krabi Province. It is quantitative-research..From a sample of 400 people who were
the general population who cameto contact and purchase both high and low voltage external
electrical equipment. Using a questionnaire with.a_confidence level of 1.00 as a research tool
and then processing it with‘a social science statistical‘program to.analyze the data. Using
statistics to analyze data with frequency, percentage; mean, and'standard deviation. and analyze
the relationship using/multiple regression analysis.

The results of the research found that 1) the 7P's level of marketing opinions, with high
levels of satisfaction in/ 7 areas;.including-product, price, and distribution,channels. Marketing
promotion, personnel, physical and. presentation\aspects’and process aspect 2) Deciding on
selecting contractors. for external high-voltage andlow-voltage electrical systems in Krabi
Province. Overall, it was at the-highest 1evel and it was found that every aspect was at a high
level and 3) Analysis of the-relationship between thée mix of factors affecting the decision to
select a contractor for_éxternal high-voltage and tow-voltage electrical systems in Krabi Province
in the 7P's marketing that influencethe decision to select a contractor.for external high-voltage
and low-voltage electrical'systems in"Krabi Province. It was found thatiall 7 aspects have a direct
positive relationship with the decision to-setect-a-contractor for:high-voltage and low-voltage
electrical systems. Outsidetin Krabi Province-Statisticatly-significant at'the .01 level include price
and distribution channels. Physicallaspects and-presentation and process Can be created as a
linear equation Y =0.535+0.175(X2).** +0.133(X3) **+0.324(X6) ** +0.290(X7) ** in which the
variables mentioned can be used to predict their influence. That affects the decision to select a
contractor for external high-voltage and low-voltage electrical systems in Krabi Province. Overall,
the percentages are 0.846 and 0.154. There are discrepancies. There may be other factors that
affect the decision to select a contractor for external high-voltage and low-voltage electrical

systems in Krabi Province.

Keywords: Marketing mix factors , Decision making, Contractors for high and low voltage

electrical systems.
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