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Abstract

The objectives of this research were to study 1) the personal factors of digital citizens in Surat
Thani 2) the importance of online marketing communications of digital citizens in Surat Thani 3)
purchasing decisions of digital citizens in Surat Thani province 4) the Comparison of personal factors
and online marketing communications among digital citizens in Surat Thani Province and 5)
relationship between online marketing communications and purchasing decisions on digital citizen
business platforms in Surat Thani Province. The samples were citizens in the digital age who used to
shop online on business platforms via mobile applications in Surat Thani Province, 400 people
Purposive sampling was applied. The instrument used to collect data was a questionnaire with a
reliability of 0.972. Collecting data was done online. The statistics used for the analysis consisted of
frequency, percentage, mean, standard deviation, T-test, F-test, and multiple regression analysis.

The results showed that 1) Most of the samples were female, aged between 24 and 29 years,
single-family status, Buddhism, living in- Mueang Surat Thani District, bachelor's degree, private
company employees, average monthly income of 15,001 to 25,000 baht, use a smartphone as a
device for online shopping, online shopping 1 to 3 times per month, and 501 to 1,000 baht per an
online shopping. 2) The overall importance of online marketing communications among digital citizens
in Surat Thani province was at a high level. 3) The decision to shop online of digital citizens in Surat
Thani province was at the highest level.4) It was found that the difference in age, the district in Surat
Thani province, occupation, electronic devices used, purchase frequency, family status, and average
monthly income had different online marketing communication, significant at 0.05. 5) The factors of
online marketing communication consisting of advertising and sales promotion had a statistically
significant effect on the decision to buy products on the business platform of the digital citizens in
Surat Thani province at 0.01. Businesses should emphasize advertising and sale promotion in online
marketing communication to stimulate decision-making to buy products on the business platform of

digital citizens.

Keywords: online marketing commmunication, purchasing decisions, digital citizen, platform business
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